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for the Next Generation of Businesses

Let's make more money, cut costs, simplify your
business, and free up your time.

Our Apex product Enterprise Features at SMB Pricing

A business system that teaches you how to make more money and improve your bottom line.

Max-Business-System is one system for your whole business, with one front door and a morning briefing instead of a
report hunt. A full CRM and ERP is built in, with complete knowledge bases and databases, plus our cohort of digital
workers.* That is 8 systems in one, for the price of one: ERP, CRM, marketing, Al agents, quoting (CPQ), quality,
reliability and maintenance (CMMS), and warehouse management (WMS).

THE PROBLEM

Your cash leaks out in a dozen quiet places.

Too many software bills. Separate systems for accounting, customers, quoting, quality, maintenance and
scheduling. Each one small; together, a mortgage payment.

The same data typed in twice. Three chances to get it wrong, and nobody owns the right answer.

Quotes that go out late. The customer who gets a number on Tuesday usually wins the job. Yours goes out

Thursday.

Invoices paid slowly, and no clear view until month end. By the time the report lands, the month you could

have fixed is over.

WHAT YOU GET

How we grow the top line

¢ Faster quotes. Quotes are drafted
from your own rules and price
book, so they go out the same day,
not days later.

¢ Follow-ups that don't slip. Every
open quote has a next step and an
ownetr.

¢ Quiet customers flagged. Digital

workers spot accounts that have
gone quiet or have room to grow.

How we grow the bottom line

¢ Same-day invoicing. The invoice
goes out when the work ships,
because it is the same system.

¢ Overdue accounts get a nudge
without you having to ask.

¢ Less scrap and rework. Quality
checks sit next to your orders, so
problems get caught on the floor,
not at the customer.

TWO BUTTONS. THAT IS THE WHOLE INTERFACE.

How we save money

e One system, one bill. It replaces a

stack of separate software
subscriptions.

Routine work comes off your
team. Re-keying, report-chasing
and status calls move to digital
workers, so you grow without
adding staff.

What your best people know
stays in your own knowledge base,
even after they retire.
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Ask MS Copilot

Your second brain across the whole business. Ask it
anything about your cash, orders or customers and it

answers from your own records.

Microsoft Copilot is live today, inside the Microsoft 365 your

team already uses.

problems.

Digital Helper

Your teacher, helper and early-warning system. It knows
how you work, shows people how to do things, handles
the routine work, and flags trends before they become
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Max-Business-System for Next Generation Businesses

Working lock: Locked

Manufacturing
Warehouse
Value Stream

Quality

as of 2026-10-30T22:32:27Z. Baked into the app; the app tries the live service when

$97,758,441.41

pened at 33.7% —
er in five went on to

63,555

SAMPLE board below —

Product

Reliabilty

People
Payroll
eLearning

My Learning

The Max_Knowledge System

Your bespoke system of record, getting smarter every week.

Digital Teammates propose. Humans decide.

The finished Max-Business-System, shown with sample data for a demo company. Payroll and Field Service appear in the menu with sample data; they are

on the roadmap, not live.

Digital Teammates propose. Humans decide.

The digital workers draft. Anamed person on your team approves before anything goes out: no quote, invoice,

order or customer email moves on its own.

IN THE SYSTEM TODAY

* Run the day: Chief of Staff, with your morning
briefing.

¢ Sell and serve: Sales, Marketing and Customer Care.

* Make and ship: Operations, Manufacturing,
Warehouse, Value Stream, Quality, Product and
Reliability.

* People and learning: People, eLearning and My
Learning.

On the roadmap: Payroll, Field Service and dispatch, Fleet, Rental, an

approvals inbox, and email marketing campaigns. You may see some of

them in the menu with sample data. We will tell you plainly when each one
goes live, and we never call a sample screen live.

ILLUSTRATIVE EXAMPLE (FICTIONAL)

AVirginia rug maker sends the customer's design
images to the Digital Helper. It drafts the quote, the
work order, the bill of materials, the routings and
the tufting machine instructions, with the whole job
fully costed. A person on the rug maker's team
reviews and approves before anything goes to the
customer.

HOW WE START
c A free 20-minute walkthrough on your own
question.

e Sales and Marketing up in 2 weeks. We do the
setup.

e Full system in 90 days, on your real work.

$3,999/month Unlimited seats No implementation fee m 90-day implementation

Sales and Marketing up in 2 weeks; full system in 90 days.

We run it in parallel with your current system, so work moves over with no downtime.

Start with twenty minutes.

Bring one number you don't like (quote turnaround, days to get paid, scrap rate) and we will show you where it

moves. Email sales@chilesand.co

*The client pays the open-source ERP and CRM subscription directly when the software is implemented.
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